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Bell, Steven J. 
HTML or PowerPoint: Which One to Choose and When, Sep/Oct p. 70 
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Internet/World Wide Web/Help Systems/Corporate Intranets (Joann T 
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Sites and Related Digital Media, Mar/Apr p. 93 
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Booksmith 
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Boolean search strategies 
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Borasky, Danielle V. 
"Researching People” on the Net, Mar/Apr pp. 55-59 
Bottom Dollar shopbot 
Web site, Jul/Aug p. 18 
Brian D. Stark's Graphic Utilities Site and Version FAQ 
Web site, Jan/Feb p. 90 
Bridge Information Systems Inc. 
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Britannica Internet Guide 
Web site, Jan/Feb p. 17 
British Library 
royalty fees, May/Jun p. 52, Jul/Aug pp. 86, 90 
Brody, Roberta 
@BRINT-A Business Researcher's Interests, Sep/Oct pp. 87-88 
I Never Wear My Sandals in the Snow: Local Knowledge on the Web, Nov/Dec 
De 6 
internet.com Web site, Jul/Aug pp. 96-97 
Brookings Institution 
publications available from the U.S. Department of Commerce 
International Trade Center, Mar/Apr p. 11 
Browsers.Com 
computer news, Sep/Oct p. 90 
BRS/OVID 
in ARL libraries, Jul/Aug p. 24 
Builder.Com 
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Bureau of Economic Analysis 
Web site, Mar/Apr p. 81 
Business & Finance (newspages) 
agrecment between Arthur Andersen and Dow Jones Interactive Publishing, 
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America Online's agreement with Bloomberg LP, May/Jun p. 13 
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Data Downlink Corporation's Web-based services, Mar/Apr p. 10 
EDGAR Online Investor Relations service, Mar/Apr p. 10 
EIU database on Dow Jones Interactive, May/Jun p. 12 
Emerging Markets Online from Global Infrastructure Resources, Jan/Feb p. 15 
FinanceWise search engine, May/Jun p. 13 
Hoovers Online Web site, Jan/Feb p. 15 
ING Baring's research in INVESTEXT, Mar/Apr p. 10 
Institute of Management International Database from DataStar, Jan/Feb p. 15 
international risk reports via D&B Internet Access, Mar/Apr p. 10 
Investext Group's Research Bank Web, May/Jun p. 13 
Knowledge in Motion, Inc.'s National Unclaimed Property Database, 
Mar/Apr p. 10 
LEXIS-NEXIS Xchange for Business tool, May/Jun p. 12 
Management and Marketing Abstracts from Pira International, Jan/Feb p. 15 
Moody's History & Debt Reports on INVESTEXT, Jan/Feb p. 15 
Morningstar, Inc.'s Web-based services, Mar/Apr p. 10 
new FIRST CALL products, Jan/Feb p. 15 
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S&P Personal Wealth from Standard & Poor's, Mar/Apr p. 10 
TableBase from Responsive Database Services, Jan/Feb p. 15 
Business Communications Corporations, Inc. 
market research, Sep/Oct p. 77 
Business (newspages). See also Business & Finance (newspages) 
Ad-Guide.com Web site, Sep/Oct p. 10 
Business Week Online Daily Briefing, Sep/Oct p. 10 
D&B Intranet Gateway, Nov/Dec p. 9 
Elsevier Science from LEXIS-NEXIS, Nov/Dec p. 9 
First Call Corp.'s SEC EDGAR filings, Sep/Oct p. 10 
Fortune magazine's Global 500 database, Sep/Oct p. 10 
Hoover's Online's enhanced services, Sep/Oct p. 10 
Inc. Business Resources Web site, Nov/Dec p. 9 
InfoGate, Nov/Dec p. 9 
international research providers, Nov/Dec p. 9 
The Investext Group's Latin America sources, Sep/Oct p. 10 
North American Industry Classification System (NAICS)-United States, 
1997 from NTIS, Sep/Oct p. 10 
WEFA economic research, Nov/Dec p. 9 
Business research. See also Market research 
@BRINT, Sep/Oct pp. 87-88 
with Dow Jones Interactive, Sep/Oct pp. 56-61 
Dun & Bradstreet reports online, Jul/Aug p. 9 
Inc. Business Resources Web site, Nov/Dec p. 9 
InfoGate, Nov/Dec p. 9 
Moody's Investor's Services, Jul/Aug pp. 46-48 
Real Name System, Sep/Oct p. 72 
resources, Jan/Feb pp. 78-80, Jul/Aug p. 72 
search strategies, May/Jun pp. 44-46 
snowboards market, Jul/Aug pp. 44-45 
Business Researcher's Interests 
Web site, May/Jun p. 46 
Business Week 
Online Daily Briefing, Sep/Oct p. 10 
Business Week magazine 
Web site, Mar/Apr pp. 62, 65, 79 
BuyDirect.Com 
computer news, Sep/Oct p. 90 
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CAB Internationgl Publishing 
joint venture with BIOSIS, Sep/Oct p. 12 
Cahners Publishing Company 
accessing journal articles, Mar/Apr p. 84 
royalty fees, May/Jun p. 54 
Cambridge Information Group 
market research data, Jan/Feb p. 66 
Cambridge Scientific Abstracts 
agreement with Dawson Information Quest, Inc., May/Jun p. 14 
Cambridge University Press 
content on Dawson's IQ search and retrieval service, Mar/Apr p. 
Canada Institute for Scientific and Technical Information (CISTI) 
royalty fees, May/Jun p. 52, Jul/Aug pp. 86-87, 90 
Canadian Centre for Occupational Health and Safety 
NIOSHTIC database, May/Jun p. 12 
OSH Answers, May/Jun p. 12 
CareerPath.com 
job search engine, Mar/Apr p. 42 
Carl Corporation 
Dialog@CARL 1.3, Jan/Feb p. 17 
CAS. See Chemical Abstracts Service (CAS) 
Cascades Volcano Observatory Photo Archives 





Web site, Nov/Dec p. 76 
Catalist 
business research, Sep/Oct p. 72 
CD-ROM technology 
compared to DVD, Jul/Aug pp. 41-42 
development, Nov/Dec pp. 80-82 
in research libraries, Jul/Aug p. 26 
trends, Jul/Aug p. 28 
The Census Bureau 
Economic Briefing Room, Mar/Apr p. 81 
Center for Business Research at C.W. Post 
Web site, May/Jun p. 45 
Chadwyck-Healey, Inc. 
agreement with Gale Research, Sep/Oct p. 12 
Archives USA Web database, May/Jun p. 16 
ChannelSeven.com 
Ad-Guide.com Web site, Sep/Oct p. 10 
Chemical Abstracts Service (CAS) 
agreement with National Technical Information Service, Jan/Feb p. 16 
SciFinder Scholar, Nov/Dec p. 10 
Choice: Current Reviews for Academic Libraries 
Web site reviews, Jul/Aug p. 68 
Christian Science Monitor 
Web site, Mar/Apr pp. 62, 65 
The CIA's World Fact Book 
Web site, Mar/Apr pp. 62, 65 
Cinemedia 
Web site, Nov/Dec p. 106 
CIS (Congressional Information Service) database 
Academic Universe, Sep/Oct p. 8 
alliance with LEXIS-NEXIS, Mar/Apr p. 13 
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CiteLine Professional Internet research software, Jul/Aug p. 10 
ClariNet 
ClariAlert news services, Mar/Apr p. 17 
Classic Film Pages 
Web site, Nov/Dec p. 106 
Clearinghouses. See Copyright 
Client/server computing. See Network computers 
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CNET 
computer news, Sep/Oct pp. 90-92 
news.com Web site, Jul/Aug p. 97 
Cognos 
partnership with Disclosure, Inc., Jul/Aug p. 10 
College & Research Library NewsNet 
Web site reviews, Jul/Aug p. 68 
Company Data Direct 
business research, Jul/Aug pp. 46-47 
Competitive Intelligence (CI) 
brokerage research reports, Jul/Aug p. 10 
CISource from NextStep Communications Group, Jul/Aug p. 10 
news services, Mar/Apr pp. 18, 20-24 
PowerPlay SE, NASDAQ Companies Edition, Jul/Aug p. 10 
search strategies, Nov/Dec pp. 62-63 
CompuServe 
features, Mar/Apr pp. 77-78 
Graphics Support Forum, Jan/Feb p. 90 
Computer Associates 
Jasmine program, Mar/Apr p. 42 
Computer Discount Warehouse Inc. 
e-commerce Web site, Jan/Feb p. 17 
Computers.Com 
computer news, Sep/Oct p. 90 





Congressional Information Service. See CIS (Congressional Information 
Service) database 
Consumer information 
consumer price index (CPI) information, Nov/Dec pp. 105-106 
IAC's LifeCenter, Nov/Dec pp. 67-69 
Content management strategy (CMS) 
advantages, May/Jun pp. 87-90 
Copyright. See also Royalty fees 
electronic subscriptions, May/Jun p. 83 
images protected by, Mar/Apr p. 80 
intellectual property issues, Jan/Feb pp. 81-85 
intellectual property protection, Jul/Aug pp. 91-93 
royalty fees, Mar/Apr pp. 83-86, May/Jun pp. 51-56, Jul/Aug pp. 86-90 
Corbis \ 
royalty-free images, Sep/Oct p. 84 
CorelDRAW 
digital watermarking, Jul/Aug p. 92 
Cornell University 
Math Book Collection, Nov/Dec p. 105 
Crawford, Walt 
Finding the Light: What You Need to Know About Optical Media, Nov/Dec 
pp. 80-83 
Little Things Mean a Lot: Worthwhile PC Gadgets, Mar/Apr pp. 45-50 
New Niches for New (and Old) Media, Jul/Aug pp. 36-42 
Paper Persists: Why Physical Library Collections Still Matter, Jan/Feb 
pp. 42-48 
Crayon search engine 
news services, Mar/Apr p. 16 
Curle, David 
Filtered News Services: Solutions in Search of Your Problem?, Mar/Apr 
pp. 14-24 
Out-of-the-Way Sources of Market Research on the Web: A Field Guide, 
Jan/Feb pp. 63-68 
Current Biology Ltd. 
alliance with Information Quest, Jan/Feb p. 17 
Current Science Group 
sale of companies to Elsevier Science, Jan/Feb p. 17 
CyberHound 
market research data, Jan/Feb pp. 66, 67 
Cyberphoto 
royalty-free images, Sep/Oct p. 84 
Cyberstacks 
Web site reviews, Jul/Aug p. 68 
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Dagan, Ido 
Automation of Information Access Tasks: Technological Trends 
Opportunities, May/Jun pp. 75-78 
Data Downlink Corporation 
JMIS Quest Economics database, May/Jun p. 13 
Web-based services, Mar/Apr p. 10 
Data mining 
potential, Sep/Oct p. 30 
Data West Corporation 
CourtLink database, Mar/Apr p. 12 
Database America 
Web site, Mar/Apr p. 59 
Datapro 
benchmarking information technology, Nov/Dec pp. 34-35 
DataStar 
in ARL libraries, Jul/Aug p. 24 
Elsevier BIOBASE, Jan/Feb p. 16 
Institute of Management International Database, Jan/Feb p. 15 





MarketSearch, Sep/Oct p. 80 
new versions, Sep/Oct p. 8 
Dawson Information Quest, Inc. 
agreement with Cambridge Scientific Abstracts, May/Jun p. 14 
content on Dawson's IQ search and retrieval service, Mar/Apr p. 11 
Dawson Information Services Group 
agreement with Springer-Verlag, Sep/Oct p. 12 
DejaNews 
archives, Jul/Aug pp. 74-78 
business research, Sep/Oct p. 72 
new interface, Nov/Dec p. 14 
Delfino, Erik 
Computer Security in a Networked World: Barbarians at the Gate, May/Jun pp. 
Looking for the Grails, Jan/Feb pp. 39-41 
Regular Oil changes for Your PC?, Mar/Apr pp. 51-54 
Delta Cool 
Web site reviews, Jul/Aug p. 67 
Derwent Information Ltd. 
international patent data to PTO, Nov/Dec p. 8 
Desktop Data, Inc. See also NewsEDGE Corporation 
acquisition of certain assets and customers of ADP/ISS, Mar/Apr p. 13 
merger with Individual, Inc., Jan/Feb p. 14, Mar/Apr pp. 28-34 
Detwiler, Susan M. 
Setting Your Sights on TARGET (It Pays to Look Twice), Mar/Apr pp. 87-88 
DIALOG 
American Statistics Index, Mar/Apr p. 65 
in ARL libraries, Jul/Aug p. 24 
automatic indexing for company names, Jan/Feb p. 80 
Elsevier BIOBASE, Jan/Feb p. 16 
features, Jan/Feb p. 75 
Finder databases, Jul/Aug p. 16 
Finder Files, May/Jun p. 46 
FINDEX, Sep/Oct p. 80 
OneSearch, Jul/Aug pp. 15, 16 
TARGET command, Mar/Apr pp. 87-88 
The Dialog Corporation plc 
DIALOG service, Jan/Feb p. 14 
"DialUnit" pricing, Jul/Aug pp. 8-9, Sep/Oct pp. 34-54 
partnership with Intertec Publishing, May/Jun p. 16 
relocation to North Carolina, Nov/Dec p. 8 
renewal efforts, May/Jun pp. 57-64 
sale of investment in NewsEDGE Corporation, Jul/Aug p. 12 
ScienceBase, Mar/Apr p. 13 
The Dice Company 
digital watermarking resources, Jul/Aug p. 92 
Dictionaries 
search strategies, Sep/Oct pp. 72-74 
Digimarc 
digital watermarking resources, Jul/Aug p. 92 
Web Resources (newspages), Jan/Feb p. 17 
Digital libraries 
challenges, Nov/Dec pp. 84-88 
Digital Library Project Information Site, Jul/Aug p. 103 
disadvantages, Jan/Feb pp. 42-48 
Digital Stock 
royalty-free images, Sep/Oct p. 84 
Digital Subscriber Line (DSL) 
Internet access, Jul/Aug p. 34 
Digital watermarking 
intellectual property protection, Jul/Aug pp. 91-93 
DirecPC software 
for satellite systems, Jul/Aug pp. 30-34 
The Directory 
Web site reviews, Jul/Aug p. 67 
Disclosure, Inc. 





Global Access platform, Jan/Feb pp. 79, 80 
partnership with Cognos, Jul/Aug p. 10 
SEC documents on AOL, Jul/Aug p. 10 
The Disc Company 
digital watermarking resources, Jul/Aug p. 92 
Disk/Trend 
market research data, Jan/Feb pp. 64-65 
Disney 
The Go Network, Nov/Dec p. 14 
Display technology 
development considerations, Jan/Feb p. 40 
Document delivery clearinghouses 
copyright fees, May/Jun pp. 51-56 
Dogpile megasearch engine 
compared to BullsEye, Nov/Dec pp. 47-49 
features, Mar/Apr pp. 74-76 
Dow Jones 
in ARL libraries, Jul/Aug p. 24 
Bridge Information Systems Inc.'s offer to buy Markets division, May/Jun p. 
Business Directory, May/Jun p. 46 
DowVision Web site, Mar/Apr p. 16 
news services, Mar/Apr p. 17 
Dow Jones Interactive Publishing 
agreement with Arthur Andersen, Mar/Apr p. 10 
business research, Sep/Oct pp. 56-61 
D&B Reports, Jul/Aug p. 9 
EIU database, May/Jun p. 12 
expanded publications coverage, Jul/Aug p. 12 
Web-based service, Sep/Oct p. 8 
Dow Jones News/Retrieval. See Dow Jones Interactive Publishing 
Download.Com 
computer news, Sep/Oct p. 90 
DSL (Digital Subscriber Line) 
Internet access, Jul/Aug p. 34 
Duberman, Josh 
Collectanea DeskTop Library: The Future of Corporate End-User 
Searching?, Mar/Apr pp. 88-90 
Dun & Bradstreet 
agreement with Network Solutions, Inc., Mar/Apr p. 10 
America Online site, Jul/Aug p. 9 
D&B Intranet Gateway, Nov/Dec p. 9 
D&B Supplier Marketplace CD-ROM, Jul/Aug pp. 9-10 
international risk reports via D&B Internet Access, Mar/Apr p. 10 
reports on Dow Jones Interactive, Jul/Aug p. 9 
reports on LEXIS-NEXIS, Jul/Aug p. 9 
DVD technology 
compared to CD-ROM technology, Jul/Aug pp. 41-42 
development, Nov/Dec pp. 82-83 
future of, Jan/Feb p. 32-33 
DVD-Video players 
sales, Sep/Oct p. 12 
Dysart, Joe 
Custom Pages On-the-Fly, Mar/Apr pp. 39-44 


E 


Ebooks 
searching with bookbots, Jul/Aug p. 16 
EBSCO Publishing 
acquisition and access service, Nov/Dec p. 9 
agreement with the Federal Document Clearing House, Jan/Feb p. 17 
Collectanea DeskTop Library, Mar/Apr pp. 88-90 
EBSCOhost version 3.0, Sep/Oct p. 9, Nov/Dec pp. 58-60 
new version of EBSCOhost, Mar/Apr p. 11 





PsycINFO collection, May/Jun p. 14 
Economist Intelligence Unit (EIU) 
reports on Dow Jones Interactive, May/Jun p. 12 
ViewsWire Web site, Jul/Aug p. 10 
EDGAR Online 
Investor Relations service, Mar/Apr p. 10 
SEC. documents, Mar/Apr p. 59 
Education 
Web-based, Jan/Feb pp. 55-56 
Educational Resources Information Center (ERIC) 
OCLC FirstSearch pilot project, Mar/Apr p. 11 
Eiblum, Paula 
Inevitability: Death, Taxes, and Copyright, Jan/Feb pp. 81-85 
Royalty Fees Part I: The Copyright Clearance Center and Publishers, 
Mar/Apr pp. 83-86 
Royalty Fees Part II: Copyright and Clearinghouses, May/Jun pp. 51-56 
Royalty Fees Part III: Copyright and Clearinghouses-Survey Results, 
Jul/Aug pp. 86-90 
Royalty Fees Part IV: Authors' Rights, Nov/Dec pp. 70-74 
Electronic commerce 
market research, Sep/Oct p. 77 
resources, Jul/Aug p. 97 
shopping robots, Jul/Aug pp. 14-20 
trends, Jul/Aug p. 80 
Electronic copyright. See also Copyright 
terms and conditions, Mar/Apr p. 86 
Electronic Frontier Foundation (EFF) 
Internet policies, Sep/Oct pp. 31-33 
Electronic Library 
World Almanac, Mar/Apr pp. 62, 64 
Electronic mail 
filtering, Nov/Dec pp. 64-66 
free services, Jul/Aug pp. 80-81, Sep/Oct pp. 75-76 
Electronic newsletters 
news services, Mar/Apr p. 18 
Electronic publishing 
at Ford Motor Company, Sep/Oct pp. 22, 24 
Electronic Statistical Textbook 
Web site, Nov/Dec p. 105 
Electronic subscriptions 
implementing, May/Jun pp. 80-86 
Elsevier Science 
accessing journal articles, Mar/Apr p. 84 
acquisition of companies from the Current Science Group, Jan/Feb p. 17 
available on LEXIS-NEXIS, Nov/Dec p. 9 
Encyclopedia of Neuroscience on CD-ROM, May/Jun p. 12 
royalty fees, May/Jun p. 54 
scientific databases on SilverPlatter's Search by Search Service, 
May/Jun p. 14 
EMBASE Specialties Series 
EMBASE CD: Pharmacy, Mar/Apr p. 13 
Encarta Online 
Information Please Almanac, Mar/Apr pp. 62, 64 
Encyclopaedia Britannica 
Ultimate Reference Suite CD-ROM, Sep/Oct p. 12 
Energy resources 
in Bookmark Central project, Jul/Aug pp. 83-84 
e/net Download.com 
image utilities, Jan/Feb p. 90 
Engineering Information, Inc. 
agreement with SilverPlatter Information, Inc., Mar/Apr p. 13 
EiCompendex Web, May/Jun p. 13 
Ennis, Lisa 
The Digital Reference World of Academic Libraries, Jul/Aug pp. 22-28 
The Impact of Digital Reference on Librarians and Library Users, Nov/Dec 





pp. 84-88 
EnterWeb 
Web site reviews, Jul/Aug p. 68 
Entrepreneur Magazine Online 
Web site, Nov/Dec p. 106 
Environmental Systems Research Institute Inc. (ESRI) 
GIS software packages, May/Jun p. 68 
EPIC 
in ARL libraries, Jul/Aug p. 24 
Euromonitor, Inc. 
market research, Sep/Oct p. 77 
Excalibur Technologies 
image retrieval software, Nov/Dec p. 101 
WebExpress, Nov/Dec p. 11 
Excite Reviews 
merger with other services, Jul/Aug p. 67 
Excite search engine 
consumer service features, Jul/Aug p. 81 
features, Jan/Feb p. 75 
news services, Mar/Apr p. 16 
NewsTracker, Jan/Feb p. 76 
popularity, Nov/Dec p. 52 
results page, Jul/Aug p. 13 
Shopping Search service, Jul/Aug p. 19 
Usenet databases, Jul/Aug p. 76 
Executive Technologies, Inc. 
SearchExpress/Legal Version 2.0, Mar/Apr p. 12 
Express online bookstore 
searching with bookbots, Jul/Aug p. 16 


F 


Facts & Figures (newspages) 
DVD-Video players, Sep/Oct p. 12 
Federal Depository Library Program (FDLP) 
FDLP/ERIC Digital Library Pilot Project, Mar/Apr p. 11 
Federal Document Clearing House 
agreement with EBSCO Publishing, Jan/Feb p. 17 
Federal Geographic Data Committee Clearinghouse 
GIS information, May/Jun p. 67 
Federal Reserve Bank of St. Louis 
Web site, Mar/Apr pp. 81-82 
FEDSTATS 
Web site, Mar/Apr pp. 62, 64 
Finance. See also Business & Finance (newspages) 
FinAid and fastWEB-Two for the Money!, Jan/Feb pp. 72-73 
First Call RESEARCH DIRECT, Jan/Feb pp. 70-72 
government economic data, Mar/Apr pp. 81-82 
Web investment services, Jul/Aug p. 80 
WEFA economic research, Nov/Dec p. 9 
Financial Communications Company (FCC) 
purchase of Financial Information Services division from Moody's 
Investors Services, Sep/Oct p. 8 
FINDEX 


market research data, Jan/Feb p. 66 
FIND/SVP 
accessing journal articles, Mar/Apr p. 84 
intent to sell product lines, Jul/Aug p. 12 
market research, Sep/Oct p. 77 
royalty fees, May/Jun p. 54 
sale of Published Research Division to Kalorama Information, LLC, 
Sep/Oct p. 12 
First Call iCorp. 
new Web-based products, Jan/Feb p. 15 





RESEARCH DIRECT, Jan/Feb pp. 70-72 
SEC EDGAR filings, Sep/Oct p. 10 
FirstFloor Software, Inc. 
alliance with NewsEdge Corporation and Information Access Company, 
May/Jun p. 16 
Forbes magazine 
Web site, Mar/Apr pp. 62, 65, 79-80 
Forrester Research 
benchmarking information technology, Nov/Dec pp. 35, 38 
Fortune magazine 
Global 500 database, Sep/Oct p. 10 
Web site, Mar/Apr pp. 62, 65, 79 
The Freedonia Group, Inc. 
market research, Sep/Oct p. 77 
Freemark 
free email, Sep/Oct p. 75 
Freewarenow.com 
image utilities, Jan/Feb p. 90 


G 


Gale Research 
agreement with Chadwyck-Healey, Inc., Sep/Oct p. 12 
Encyclopedia of Associations, Jan/Feb p. 66 
formation of The Gale Group with IAC and Primary Source Media, Nov/Dec 
ps. § 
Galt Shareware Zone 
image utilities, Jan/Feb p. 90 
GameCenter.Com 
computer news, Sep/Oct p. 90 
Garman, Nancy 
Errors, Corrections, Retractions, Sep/Oct pp. 6-7 
Head to Head: Searching the Web Versus Traditional Services, May/Jun pp. 24 
search strategies, Sep/Oct p. 42 
A Venn Diagram of Search Choices, Jul/Aug p. 6 
GartnerGroup 
benchmarking information technology, Nov/Dec pp. 
Geographic Information Systems (GIS) 
features, May/Jun pp. 65-70 
Giga Information Group 
benchmarking information technology, Nov/Dec pp. 
Global Infrastructure Resources 
Emerging Markets Online, Jan/Feb p. 15 
Google search engine 
relevance ranking, Sep/Oct p. 13 
The Go Network 
availability, Nov/Dec p. 14 
GoTo.com search engine 
marketing initiatives, Sep/Oct p. 13 
Government Printing Office 
FDLP/ERIC Digital Library Pilot Project, Mar/Apr p. 11 
Grants. See Awards & Grants (newspages) 
Graphics. See Images 
Grassland 
GIS software, May/Jun p. 68 
Green, Elisabeth 
Web-Based Catalogs: Is Their Design Language Anything To Talk About?, 
Jul/Aug pp. 98-105 
Greenbook 
market research data, Jan/Feb p. 66 


H 





Hampden Data Services Ltd. 
displaying structural chemistry data on ISI Web site, Jan/Feb p. 16 
Hamrick Software 
VuePrint image utility, Jan/Feb pp. 87, 88, 89, 90 
Hardware 
peripherals, Jan/Feb p. 36 
Harvard University 
Massachusetts Electronic Atlas, May/Jun p. 67 
Hawkins, Donald T. 
Digital Watermarking: Intellectual Property Protection for the 
Internet?, Jul/Aug pp. 91-93 
Revisiting Web-Based Training: A Correction and an Update, Jan/Feb pp. 55-5 
HCI. See Human-Computer Interaction (HCI) 
Head, Alison J. 
By Design: Are Microsoft's Animated Interface Agents Helpful?, Jan/Feb 
pp. 19-28 
Web-Based Catalogs: Is Their Design Language Anything To Talk About?, 
Jul/Aug pp. 98-105 
Health databases. See Medical databases 
HealthGate 
CINAHL database, May/Jun p. 12 
MEDLINE database, Jan/Feb p. 76 
Helicon Publishing PLC 
alliance with Information Quest, Jan/Feb p. 17 
Herther, Nancy K. 
The Personal Computer: Today's Workhorse Moves into the 21st Century, 
Jan/Feb pp. 29-38 
Hock, Ran 
How to Do Field Searching in Web Search Engines: A Field Trip, May/Jun pp. 
HomeSite 
Web site, Mar/Apr p. 67 
Hoovers Inc. 
Hoover's Online Web site, Jan/Feb p. 15, Jul/Aug p. 72, Sep/Oct p. 10 
HotBot search engine 
advanced search strategies, Sep/Oct p. 71 
Direct Hit list, Nov/Dec p. 14 
features, Nov/Dec pp. 54, 55 
field searching, May/Jun pp. 20, 22 
finding images, May/Jun p. 21, May/Jun pp. 38, 40 
LookSmart subject directory, May/Jun p. 17 
NewsBot, Jan/Feb p. 76 
SuperSearch option, Jul/Aug p. 13 
Usenet databases, Jul/Aug p. 76 
Hotmail 
features, Jul/Aug p. 80 
free email, Sep/Oct p. 75 
HREF Tools 
Web site, Mar/Apr pp. 40, 44 
HTML (HyperText Markup Language). See also Web site design 
mounting presentations on the Web, Sep/Oct pp. 62-70 
tools, Mar/Apr pp. 66-72 
Hughes Network Systems 
DirecPC satellite dish, Jul/Aug pp. 30-34 
Human Language Page 
Web site, Sep/Oct p. 72 
Human-Computer Interaction (HCI) 
design languaye, Jul/Aug pp. 99-105 
Humanities & Social Sciences (newspages). See also Social Sciences 
(newspages) 
ArdenNet for Shakespeare researchers, May/Jun p. 16 
Chadwyck-Healey's Archives USA Web database, May/Jun p. 16 
University of Michigan's Making of America Project, May/Jun p. 16 
Humanities (newspages) 
H.W. Wilson's Art Index Retrospective, Nov/Dec p. 11 
H.W. Wilson's Wilson Biographies Plus, Nov/Dec p. 11 





Primary Source Media's Major Authors Online, Nov/Dec p. 11 
Wilson 

Art Index Retrospective, Nov/Dec p. 11 

Rettig on Reference, Jul/Aug p. 68 

Wilson Biographies Plus, Nov/Dec p. 11 


I 


I/B/E/S 
Trapeze software technology, Jan/Feb pp. 79-80 
IBM Corporation 
digital watermarking, Jul/Aug p. 92 
FinanceWise search engine, May/Jun p. 13 
HITS (Hyperlink-Induced Topic Search) program, Jul/Aug p. 12 
image retrieval software, Nov/Dec pp. 100, 102 
IDC Research 
electronic commerce study, Jul/Aug p. 15 
The Image Bank 
CD-7, Concepts in Health, Science, and Medicine, Sep/Oct p. 10 
Images 
licensing, Sep/Oct pp. 81-84 
physical science picture sources on the Web, Nov/Dec pp. 75-78 
resources, Jan/Feb pp. 78-79, Mar/Apr pp. 79-82 
search strategies, May/Jun p. 21, May/Jun pp. 37-42 
searching by similarity, Nov/Dec pp. 99-104 
utilities for non-techies, Jan/Feb pp. 86-90 
as watermarks, Jul/Aug pp. 91-93 
IMALL Marketplace 
Web site, Jul/Aug p. 15 
IMR Access, Ltd. 
Web site, Sep/Oct p. 77 
Inc. 
Business Profiler Valuation and Benchmark Reports, Nov/Dec p. 9 
Individual, Inc. See also NewsEDGE Corporation 
First! Web site, Mar/Apr p. 16 
HeadsUp news services, Mar/Apr p. 17 
merger with Desktop Data, Jan/Feb pp. 12, Mar/Apr pp. 28-34, 14 
NewsPage news services, Mar/Apr p. 17 
Industry News (newspages) 
American Business Information, Inc.'s White Pages Database, Jul/Aug p. 
10 
Associated Press State Wire archive on LEXIS-NEXIS, Nov/Dec p. 10 
Bridge Information Systems Inc.'s offer to buy Dow Jones and Company's 
Markets division, May/Jun p. 11 
DataStar's new versions, Sep/Oct p. 8 
Dialog Corporation, Jan/Feb p. 14 
Dialog's "DialUnit" pricing, Jul/Aug pp. 8-9 
Dow Jones Interactive's Web-based service, Sep/Oct p. 8 
Dun & Bradstreet reports online, Jul/Aug pp. 9-10 
The Gale Group, Nov/Dec p. 8 
Global Vision: The Oxford Analytica Research Archive, from Primary 
Source Media, Jan/Feb p. 16 
Internet commerce patents, May/Jun p. 11 
IntraLinks from WavePhore Newscast, Jan/Feb p. 16 
ISI's value-added products, Nov/Dec p. 8 
The Learning Network, Nov/Dec p. 11 
LEXIS-NEXIS 90DAYS file in NEWS library, Jan/Feb p. 16 
LEXIS-NEXIS Academic Universe, Sep/Oct p. 8 
merger of Desktop Data and Individual, Inc., Jan/Feb p. 15 
Moody's Investors Services sale of Financial Information Services 
division, Sep/Oct p. 8 
NewsTrawler, Nov/Dec p. 11 
NewsTrawler Web site, Nov/Dec p. 11 
relocation of The Dialog Corporation, Nov/Dec p. 8 





TransData Corporation's WebReports, Nov/Dec p. 10 
WavePhore's Newscast 4.5, Nov/Dec p. 10 
Wolters Kluwer and Reed Elsevier, abandoned merger plans, May/Jun p. 11 
The Working Press of the Nation (WPN file) in LEXIS-NEXIS, Jan/Feb p. 16 
Inference Find metasearch engine 
features, Mar/Apr p. 74 
InfoBeat 
news services, Mar/Apr p. 17 
InfoGate 
business research, Nov/Dec p. 9 
Infomart Dialog Ltd. 
partnership with WavePhore NewsCast Inc., Sep/Oct p. 12 
Infonautics, Inc. 
alliance witn Information Quest, Jan/Feb p. 17 
Electric Library, Jan/Feb p. 17 
Information Access Company (IAC) 
alliance with FirstFloor Software, Inc. and NewsEdge Corporation, 
May/Jun p. 16 
email guidelines, Sep/Oct p. 32 
formation of The Gale Group with Primary Source Media and Gale Research, 
Nov/Dec p. 8 
InSite Web site, Jul/Aug p. 94 
LifeCenter, Nov/Dec pp. 67-69 
new version of InfoTrac, Mar/Apr p. 11 
Information America 
KnowX's Ultimate People Finder, Jan/Feb p. 17 
Information Intelligence Inc. 
accessing journal articles, Mar/Apr p. 84 
royalty fees, May/Jun p. 54 
Information management ; 
content management strategy, May/Jun pp. 87-90 
controlling data overflow, Mar/Apr p. 8 
electronic subscriptions, May/Jun pp. 80-86 
technological trends, May/Jun pp. 75-78 
Information Please Almanac 
Web site, Mar/Apr pp. 62, 64 
Information Professionals. See also Libraries 
filtered news services, Mar/Apr pp. 14-24 
Internet management, Nov/Dec pp. 27-32 
interview with Lori Fena, Executive Director of Electronic Frontiers 
Foundation, Mar/Apr pp. 35-38 
managing Internet/WWW information, Jul/Aug pp. 69-70, 72 
personal computer preferences, Jan/Feb p. 32 
value-added information, Jan/Feb pp. 58-60 
Web access guidelines, Sep/Oct pp. 31-33 
Information Quest 
alliances, Jan/Feb p. 17 
Information resource center (IRC) 
alignment, Mar/Apr pp. 26-27 
Information retrieval 
and electronic commerce, Jul/Aug p. 15 
maximizing search results, Nov/Dec pp. 57-60 
Information technology 
benchmarking, Nov/Dec pp. 34-45 
Information Today, Inc. 
accessing journal articles, Mar/Apr pp. 84, 86 
royalty fees, May/Jun p. 54 
InfoSeek search engine ; 
consumer service features, Jul/Aug p. 81 
Extra Search Precision (ESP), Jul/Aug p. 13 
features, Nov/Dec pp. 54-56 
field Searching, May/Jun pp. 20, 21 
The Go Network, Nov/Dec p. 14 
grouped and ungrouped results, May/Jun p. 17 
name searching capability, Sep/Oct p. 13 





news services, Mar/Apr p. 16 
popularity, Nov/Dec p. 52 
search results, Nov/Dec p. 14 
Shopping Channel, Jul/Aug p. 15 
Usenet databases, Jul/Aug p. 76 
InfoSpace 
Usenet databases, Jul/Aug p. 76 
ING Baring 
research in INVESTEXT, Mar/Apr p. 10 
Inktomi 
GoTo.com search engine, Sep/Oct p. 13 
Snap! Online's Web search, Jul/Aug p. 13 
technology in Microsoft's search engine, Jan/Feb pp. 17, 74 
INPI 
Merged Markush Service (MMS) on Questel*Orbit, Sep/Oct p. 9 
Inquisit 
news services, Mar/Apr p. 17 
Insight Development Corporation 
Hot Off The Web software, May/Jun p. 14 
InSite 
suite of products, Jul/Aug pp. 94-96 
Institute for Scientific Information (IST) 
agreements with Springer-Verlag's Link Information Service and the 
American Institute of Physics’ Stockton Press, Mar/Apr p. 12 
Chemistry Server, Nov/Dec p. 10 
Citation Research Grant to Dr. Stephen P. Harter, May/Jun p. 14 
collaboration with Kluwer Academic Publishers, May/Jun p. 13 
Current Contents Connect service, May/Jun p. 13 
Discovery Agent alerting service, Mar/Apr p. 12 
Document Solution royalty fees, May/Jun pp. 52, Jul/Aug pp. 86, 56, 87-88 
ISI/ASIS Citation Analysis Research Grant, Mar/Apr p. 12 
structural chemistry data, Jan/Feb p. 16 
value-added products for the corporate market, Nov/Dec p. 8 
Web of Science articles, Jan/Feb p. 16 
Web of Science Version 4.0, Nov/Dec p. 10 
Institution of Chemical Engineers 
alliance with Information Quest, Jan/Feb p. 17 
Institutional Investor 
sale of Bankstat to Thomson Financial Services, Mar/Apr p. 13 
Integra Information, Inc. 
Inc. Business Resources Web site, Nov/Dec p. 9 
Intellectual Property. See Copyright 
IntelliSeek, Inc. 
BullsEye product, Jul/Aug p. 12, Nov/Dec pp. 46-50 
Interface agents 
animated, Jan/Feb pp. 19-28 
Intergraph Corporation 
GIS software, May/Jun p. 68 
Interloc online bookstore 
searching with bookbots, Jul/Aug p. 16 
Intermediation 
considerations, May/Jun p. 82 
International Market Research Mall 
Web site, Sep/Oct p. 77 
Internet. See also Search engines; Web Resources (newspages) 
business research, Jul/Aug pp. 46-48 
energy resources, Jul/Aug pp. 83-84 
evaluating resources, Jul/Aug pp. 66-72 
finding images, May/Jun pp. 37-42 
free email, Jul/Aug pp. 80-81, Sep/Oct pp. 75-76 
future of the Web, May/Jun p. 62 
information delivery, Jan/Feb pp. 74-76 
intellectual property protection, Jul/Aug pp. 91-93 
interface design language, Jul/Aug pp. 99-105 
managing, Nov/Dec pp. 27-32 





market research data, Jan/Feb pp. 63-68 
mounting presentations on the Web, Sep/Oct pp. 62-70 
network computing technology resources, Nov/Dec p. 98 
Opera browser, May/Jun pp. 34-36 
in research libraries, Jul/Aug pp. 26-27 
researching people, Mar/Apr pp. 55-59 
satellite systems, Jul/Aug pp. 30-34 
search strategies, Sep/Oct pp. 71-74 
searching the Web compared to traditional services, May/Jun pp. 24-28 
security issues, May/Jun pp. 71-74 
use policies, Sep/Oct pp. 31-33 
Web audio and video technology, Jul/Aug p. 37 
Web browser keyboard and navigation shortcuts, May/Jun pp. 48-50 
Web investment services, Jul/Aug p. 80 
Internet Directory Assistance Providers 
Web site, Mar/Apr p. 59 
Internet Financial Network 
InfoGate, Nov/Dec p. 9 
Internet Movie Database 
authority control, Jul/Aug p. 15 
Internet Search Engine Update (newspages) 
AltaVista's enhancements, Jul/Aug p. 13 
AltaVista's new partner services, Sep/Oct p. 13 
AltaVista's new services, May/Jun p. 17 
AltaVista's new URL, Nov/Dec p. 14 
DejaNews interface, Nov/Dec p. 14 
Excite's results page, Jul/Aug p. 13 
Google's relevance ranking, Sep/Oct p. 13 
The Go Network, Nov/Dec p. 14 
GoTo.com's marketing initiatives, Sep/Oct p. 13 
HotBot's Direct Hit list, Nov/Dec p. 14 
HotBot's LookSmart subject directory, May/Jun p. 17 
HotBot's SuperSearch option, Jul/Aug p. 13 
Inference Find URL, Nov/Dec p. 14 
InfoSeek's Extra Search Precision (ESP), Jul/Aug p. 13 
InfoSeek's grouped and ungrouped results, May/Jun p. 17 
InfoSeek's name searching capability, Sep/Oct p. 13 
InfoSeek's search results, Nov/Dec p. 14 
Inktomi search engine on Yahoo!, Sep/Oct p. 13 
Lycos' field searching capabilities, May/Jun p. 17 
Lycos search results, Nov/Dec p. 14 
Lycos' search results, Jul/Aug p. 13 
Microsoft's search engine, Nov/Dec p. 14 
NewsBot version 2.0, Nov/Dec p. 14 
NewsWorks database of online newspapers defunct, May/Jun p. 17; Jul/Aug 
Re 2S 
Northern Light's advanced search capabilities, Jul/Aug p. 13 
Northern Light's automatic plural recognition, Nov/Dec p. 14 
Northern Light's Custom Search Folders, May/Jun p. 17 
Northern Light's Power Search option, Sep/Oct p. 13 
Open Text Index recreated as Livelink Pinstripe, May/Jun p. 17 
Thunderstone's search strategies, Sep/Oct p. 13 
Internet.com 
Web site, Jul/Aug pp. 96-97 
Intertec Publishing 
partnership with Dialog Corporation, May/Jun p. 16 
Intranets 
future of, Jan/Feb pp. 36-38 
information delivery, Jan/Feb pp. 74-76 
INVESTEXT 
ING Baring's research, Mar/Apr p. 10 
Moody's Investment Services, Jul/Aug p. 48 
The Investext Group 
Industry Insider database, Jan/Feb p. 80 
I/PLUS Direct for Windows, Jan/Feb p. 80 





Latin America sources, Sep/Oct p. 10 

Moody's History & Debt Reports, Jan/Feb p. 15 

Research Bank Web, May/Jun p. 13, Sep/Oct p. 9 
Investments. See Business & Finance (newspages); Finance 
"Is Your Watermark Secure?" 

Web site, Jul/Aug p. 92 
ISI. See Institute for Scientific Information (IST) 
iworld. See internet.com Web site 


J 


Jacs6, Péter 
Searching for Images by Similarity Online, Nov/Dec pp. 99-104 
Shopbots: Shopping Robots for Electronic Commerce, Jul/Aug pp. 14-20 
John Wiley & Sons, Inc. 
royalty fees, May/Jun p. 54 
Web site, Mar/Apr p. 84 
Journal Watch (column), Jan/Feb pp. 91-94, Mar/Apr pp. 94-95, May/Jun pp. 
91-92, Jul/Aug pp. 109-110, Nov/Dec pp. 109-110 
Journals 
digital formats, Jul/Aug p. 27 
Jumbo! 
image utilities, Jan/Feb p. 90 
JumpCity 
Web site reviews, Jul/Aug pp. 67, 71 
Junglee Corporation 
shopbot based on Canopy software, Jul/Aug p. 19 
Juno 
free email, Sep/Oct p. 75 
Jupiter Communications 
benchmarking information technology, Nov/Dec pp. 38, 42-43 


K 


Kalorama Information, LLC 
purchase of FIND/SVP's Published Research Division, Sep/Oct p. 12 
Kassel, Amelia 
Internet Access by Satellite: How to Get It, How It Works, Jul/Aug pp. 30-3 
A Tip to Enhance Your DirecPC Speed, Jul/Aug p. 33 
King County GIS Program (KCGIS) 
GIS technology, May/Jun p. 70 
Kirkwood, Hal P. (Jr.) 
Beyond Evaluation: A Model for Cooperative Evaluation of Internet 
Resources, Jul/Aug pp. 66-72 
Blue Web'n-A Library of Blue Ribbon Learning Sites on the Web, Sep/Oct 
pp. 85-86 
Bookmark Central, Jul/Aug pp. 82-84 
Selected Review & Evaluation Sites, Jul/Aug p. 71 
Spotlight on Submissions, Nov/Dec pp. 105-106 
Kizilos, Peter 
Interviews with Infopros, Mar/Apr pp. 35-38 
Kluwer Academic Publishers 
collaboration with ISI, May/Jun p. 13 
Knight-Ridder Information, Inc. (KRII) 
news services, Mar/Apr p. 17 
purchased by M.A.I.D. (Market Analysis and Information, Inc.), Jan/Feb p. 1 
Web-based training, Jan/Feb pp. 55-56 
Knowledge in Motion, Inc. 
National Unclaimed Property Database, Mar/Apr p. 10 
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Landings Aviation Directory 
Web site, Mar/Apr p. 59 
Laursen, Jesper Vissing 
Head to Head for Competitive Intelligence, Nov/Dec pp. 
Law of Merging Models 
evolution, Jul/Aug pp. 79-81 
Le Blanc IT Information Research 
Web site, Sep/Oct p. 80 
The Learning Company 
purchase of Mindscape, Inc., May/Jun p. 16 
The Learning Network 
Web site, Nov/Dec p. 11 
Legal Information. See also Copyright 
Findlaw Web site, Jan/Feb p. 76 
Legal (newspages) 
Data West Corporation's CourtLink database, Mar/Apr p. 12 
Executive Technologies, Inc.'s SearchExpress/Legal Version 2.0, Mar/Apr p. 
Thomson & Thomson's U.S. Full trademark Availability Searches, Mar/Apr p. 1 
West Group's online Internet store, Mar/Apr p. 12 
LEXIS-NEXIS 
Academic Universe, Sep/Oct p. 8 
alliance with Congressional Information Service Inc., Mar/Apr p. 13 
American Statistics Index, Mar/Apr p. 65 
in ARL libraries, Jul/Aug p. 24 
Associated Press State Wire archive, Nov/Dec p. 10 
Dun & Bradstreet and Expertian Business Reports, Jul/Aug p. 9 
Elsevier Science available, Nov/Dec p. 9 
image files, Jan/Feb p. 78 
international newspapers, Jan/Feb p. 80 
new CEO, Jan/Feb p. 15 
NEWS library's 9ODAYS file, Jan/Feb p. 16 
search strategies, May/Jun pp. 26, 28 
The Working Press of the Nation (WPN file), Jan/Feb p. 16 
Xchange for Business tool, May/Jun p. 12 
Librarians. See Information Professionals 
Librarians' Index to the Internet 
Web site reviews, Jul/Aug p. 68 
Libraries 
The Atlanta Journal-Constitution, Nov/Dec pp. 16-26 
digital references, Jul/Aug pp. 22-28 
electronic subscriptions, May/Jun pp. 80-86 
Ford Motor Company, Sep/Oct pp. 14-30 
GIS information, May/Jun pp. 66-70 
Internet use policies, Sep/Oct pp. 31-33 
technological changes, Jul/Aug pp. 36-42 
Web-based catalogs, Jul/Aug pp. 98-105 
Library of Congress 
American Memory Project, Nov/Dec p. 106 
LibrarySpot 
Web site reviews, Jul/Aug pp. 67, 71 
Lieberman, Bruce 
Real-Time Reports-for the Right Customer, Jan/Feb pp. 70-72 
LifeCenter (LC) 
consumer information, Nov/Dec pp. 67-69 
Linguist List Dictionary 
Web site, Sep/Oct p. 72 
Lasze 
business research, Sep/Oct p. 72 
Litigation. See Legal Information; Legal (newspages) 
Livelink Pinstripe 
formerly Open Text Index search engine, May/Jun p. 17 
Logoff (column) 
After Thoughts, Mar/Apr p. 96 
LookSmart search engine 
popularity, Nov/Dec p. 52 





Los Alamos National Laboratory 
Research Library, May/Jun p. 84 

Los Angeles Public Library (LAPL) 
Internet use policy, Sep/Oct p. 33 

Luckman Best of the Web 
Web site reviews, Jul/Aug pp. 67, 71 

Lycos search engine 
acquisition of WiseWire, Jul/Aug p. 12 
consumer service features, Jul/Aug p. 81 
field searching, May/Jun pp. 20, 21 
field searching capabilities, May/Jun p. 17 
finding images, May/Jun pp. 41-42 
News section, Jan/Feb p. 76 
news services, Mar/Apr p. 16 
Point Top 5% Reviews, Jul/Aug pp. 67, 70, 71 
popularity, Nov/Dec p. 52 
Pro Advanced Search, Nov/Dec p. 55 
search results, Jul/Aug p. 13, Nov/Dec p. 14 
Shopping Network, Jul/Aug p. 15 
Usenet databases, Jul/Aug p. 76 
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Magellan search engine 
"Green Light Sites," Jul/Aug p. 71 
M.A.I.D. (Market Analysis and Information, Inc.) 
acquisition of Knight-Ridder Information, Inc. (KRII), Jan/Feb p. 14 
Daily Alerts on Profound, Mar/Apr p. 16 
future of, Jan/Feb p. 80 
image files, Jan/Feb p. 78 
Managed rights. See also Copyright 
and royalty-free images, Sep/Oct p. 84 
MapQuest 
Web site, May/Jun pp. 65, 68 
MapsOnUs 
Web site, May/Jun pp. 65, 68 
Marcel Dekker 
OCLC FirstSearch Collections Online, Nov/Dec p. 8 
Market research 
reports, Sep/Oct pp. 77-80 
Web resources, Jan/Feb pp. 63-68 
Marketdata Enterprises 
market research data, Jan/Feb p. 65 
MarkIntel 
Cowles/Simba Information, Jan/Feb p. 15 
Marr/Kirkwood's Official Guide to Business School Webs 
Web site reviews, Jul/Aug pp. 68, 70 
Martindale-Hubbell Lawyer Locator 
Web site, Mar/Apr p. 59 
Mathematics 
Web resources, Nov/Dec p. 105 
McCarty, Mary 
Internet in the Workplace, Nov/Dec pp. 27-32 
McMaster University 
Lloyd Reeds Map Collection, May/Jun p. 68 
MD Consult Express Pass 
free trial, Nov/Dec p. 8 
Mecklermedia 
internet.com Web site, Jul/Aug pp. 96-97 
Media History Project 
Web site, Nov/Dec p. 106 
Media Metrix 
Web site rankings, Nov/Dec p. 52 
MediaSec Technologies, LLC 





digital watermarking resources, Jul/Aug p. 92 
Medical databases. See also Biomedical (newspages); Biomedical & 
Healthcare (newspages); Sci-Tech & Medical (newspages) 
Canadian Centre for Occupational Health and Safety, May/Jun p. 12 
CINAHL on HealthGate, May/Jun p. 12 
MEDLINE database, Jan/Feb p. 76 
MethodsFinder from BIOSIS, Sep/Oct p. 10 
Prevention's Healthy Ideas Web site, Jan/Feb p. 17 
on SilverPlatter Information, Inc., May/Jun p. 12 
SilverPlatter's BIOSIS databases, Jul/Aug p. 10 
Megasearch engines 
BullsEye, Nov/Dec pp. 46-50 
searching with, Mar/Apr pp. 73-76 
Merriam-Webster 
Ultimate Reference Suite CD-ROM, Sep/Oct p. 12 
META Group 
benchmarking information technology, Nov/Dec pp. 38, 43-44 
MetaFind megasearch engine 
features, Mar/Apr p. 76 
Metasearch engines 
advantages, May/Jun p. 45 
Inference, Mar/Apr p. 74 
Michigan State University 
CIBER Web site, May/Jun p. 45 
MicroPatent LLC 
alliance with Information Quest, Jan/Feb p. 17 
Microsoft Corporation 
animated interface agents, Jan/Feb pp. 19-28 
CarPoint, Jul/Aug p. 15 
future of, Jan/Feb p. 30 
search engine, Nov/Dec p. 14 
search engine with technology from Inktomi, Jan/Feb p. 
The Microsoft Network 
Usenet databases, Jul/Aug p. 76 
Mindscape, Inc. 
acquired by The Learning Company, May/Jun p. 16 
Molecular Expressions Photo Gallery 
photographs, Nov/Dec p. 76 
Moody's Financial Information Services 
Moody's History & Debt Reports on INVESTEXT, Jan/Feb p. 15 
Moody's Investment Services 
business research, Jul/Aug pp. 46-48 
Moody's Investors Services 
sale of Financial Information Services division, Sep/Oct p. 8 
Moral rights. See also Copyright 
and royalty-free images, Sep/Oct p. 84 
Morningstar, Inc. 
Web-based services, Mar/Apr p. 10 
MSNBC search engine 
news services, Mar/Apr p. 16 
Multex Systems, Inc. 
brokerage research reports, Jul/Aug p. 10 
international research providers, Nov/Dec p. 9 
Research-On-Demand database, May/Jun p. 12 
WEFA economic research, Nov/Dec p. 9 
Music 
Billboard Music Search, Sep/Oct p. 12 
MX BookFinder 
Web site, Jul/Aug p. 16 
My Virtual Reference Desk 
Web site reviews, Jul/Aug pp. 67, 71 
Myers, Charles 
Benchmarking the Information Technology Analysts: Net Gain or Net Pain?, 
Nov/Dec pp. 34-45 
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Nance-Mitchell, Veronica 
FinAid and fastWEB-Two for the Money!, Jan/Feb pp. 72-73 
National Association of Student Financial Aid Administrators (NASFAA) 
FinAid Web site, Jan/Feb pp. 72, 73 
National Geophysical Data Center 
photographs, Nov/Dec pp. 76, 77 
National Information Infrastructure Task Force 
Information Policy Committee, Mar/Apr p. 59 
National Library of Medicine 
PubMed and Internet Grateful Med, Jan/Feb p. 76 
National Science Foundation 
Custom News service, Mar/Apr p. 12 
National Spatial Data Infrastructure Nodes 
GIS information, May/Jun p. 68 
National Technical Information Service (NTIS) 
agreement with Chemical Abstracts Service, Jan/Feb p. 16 
Brookings Institution publications from the U.S. Department of Commerce 
International Trade Center, Mar/Apr p. 11 
North American Industry Classification System (NAICS)-United States, 
1997, Sep/Oct p. 10 
Statistical Abstract of the United States 1997, Mar/Apr p. 11 
U.S. Department of Commerce International Trade Center Bookstore, 
Jan/Feb p. 16 
Worldtec subscription service, May/Jun p. 13 
National Writers Union (NWU) 
Publication Rights Clearinghouse (PRC), Nov/Dec p. 71 
Natural language searching 
with EBSCOhost, Nov/Dec pp. 58-60 
Nature 
links to Web of Science articles, Jan/Feb p. 16 
NEC Research Institute 
digital watermarking, Jul/Aug p. 92 
Netbuyer shopbot 
Web site, Jul/Aug p. 18 
Network computers. See also Personal computers 
future of, Jan/Feb pp. 33-34 
security issues, May/Jun pp. 71-74 
thin clients, Nov/Dec pp. 89-98 
Network Solutions, Inc. 
agreement with Dun & Bradstreet, Mar/Apr p. 10 
New Century Network 
disbanded, May/Jun p. 17 
New York Public Library 
Internet policy for patrons, Sep/Oct p. 33 
New York Times on the Web 
for-fee article archives, Mar/Apr p. 11 
News services 
filtered, Mar/Apr pp. 14-24 
NewsAlert 
news services, Mar/Apr p. 17 
NewsBank, inc. 
InfoWeb enhancements, May/Jun p. 14 
NewsBot 
version 2.0, Nov/Dec p. 14 
News .Com 
computer news, Sep/Oct p. 90 
NewsEDGE Corporation 
agreement with Northern Light Technology, LLC, Sep/Oct p. 10 
alliance with FirstFloor Software, Inc. and Information Access Company, 
May/Jun p. 16 
Dialog's sale of investment in, Jul/Aug p. 12 
headlines, Jan/Feb p. 12 





spinoff of ClariNet Communications subsidiary, May/Jun p. 16 
Web site, Mar/Apr pp. 16, 28-34 
NewsENGIN's Cost-of-Living Calculator 
Web site, Nov/Dec pp. 105-106 
NewsNet 
in ARL libraries, Jul/Aug p. 24 
decline of, Jan/Feb pp. 49-54 
Newspapers 
The Atlanta Journal-Constitution, Nov/Dec pp. 16-26 
online resources, Mar/Apr pp. 62, 65 
Web sites, Jul/Aug p. 37 
NewsTrawler 
Web site, Nov/Dec p. 11 
NewsWorks search engine 
online newspapers, May/Jun p. 17; Jul/Aug p. 13 
NextStep Communications Group 
CISource Web site, Jul/Aug p. 10 
Nicefaro, Melissa Everett 
Internet Use Policies, Sep/Oct pp. 31-33 
Nicole Auer's Bibliography on Evaluating Internet Resources 
Web site reviews, Jul/Aug p. 68 
Niles Software, Inc. 
EndNote 3.0 software, May/Jun p. 14 
NLM 
in ARL libraries, Jul/Aug p. 24 
NOAA's Geostationary Satellite Server 
photographs, Nov/Dec p. 77 
North America Industry Classification System (NAICS) 
adding to databases indexed by SIC codes, Jan/Feb p. 80 
North Central Regional Technology in Education Consortium 
Amazing Picture Machine, May/Jun pp. 38, 40 
Northern Light search engine 
advanced search capabilities, Jul/Aug p. 13 
automatic plural recognition, Nov/Dec p. 14 
Custom Search Folders, May/Jun p. 17 
new features, Sep/Oct p. 9 
popularity, Nov/Dec pp. 52, 55, 56 
Power Search option, Sep/Oct p. 13 
Web site, Jan/Feb pp. 74, 75 
Northern Light Technology, LLC 
agreement with NewsEdge Corporation, Sep/Oct p. 10 
Billboard Music Search, Sep/Oct p. 12 
Industry Search, Jul/Aug p. 12 
Special Collection research library, Nov/Dec p. 9 
Notess, Greg R. 
Alexa: Web Archive, Advisor, and Statistician, May/Jun pp. 29-30 
DejaNews and Other Usenet Search Tools, Jul/Aug pp. 74-78 
Filtering the Email Storm, Nov/Dec pp. 64-66 
Looking Ahead to 1998 on the Net, Jan/Feb pp. 74-76 
More Internet Search Strategies, Sep/Oct pp. 71-74 
Toward More Comprehensive Web Searching: Single Searching Versus 
Megasearching, Mar/Apr pp. 73-76 
Web Browser Keyboard and Navigation Shortcuts, May/Jun pp. 48-50 
NRC Research Press 
alliance with Information Quest, Jan/Feb p. 17 
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OCLC FirstSearch 
Collections Online, Nov/Dec p. 8 
Electronic Collections Online, Jan/Feb p. 17 
non-English interfaces, Nov/Dec p. 9 
PsycINFO, Nov/Dec p. 8 

OCLC (Online Computer Library Center, Inc.) 





FDLP/ERIC Digital Library Pilot Project, Mar/Apr p. 11 
NetFirst Calendar Planner, Nov/Dec p. 11 
SiteSearch 4.0, Sep/Oct p. 9 
Office assistants 
search strategies, Jan/Feb pp. 24-28 
Ojala, Marydee 
Beginning All Over Again: Where to Start a Search, May/Jun pp. 44-46 
The Daze of Future Business Research, Jan/Feb pp. 78-80 
Head to Head: Searching the Web Versus Traditional Services, May/Jun pp. 24 
Head to Head for Competitive Intelligence, Nov/Dec pp. 62-63 
The Many Moods of Moody's, Jul/Aug pp. 46-48 
Shopping the Mall for Market Research, Sep/Oct pp. 77-80 
O'Leary, Mick 
CompuServe to AOL: Requiem, Reprieve, or Revival?, Mar/Apr pp. 77-78 
DIALOG Tackles Renewal in the New Information Age, May/Jun pp. 57-64 
The End of NewsNet, Jan/Feb pp. 49-54 
Freemail Becomes a Web Staple, Sep/Oct pp. 75-76 
The Legacy of the Web, May/Jun p. 62 
LifeCenter Challenges Web for Consumers' Favor, Nov/Dec pp. 67-69 
Web Directories Demonstrate an Enduring Online Law, Jul/Aug pp. 79-81 
OneSource Insurance Services 
purchased by Sheshunoff Information Services, Jul/Aug p. 12 
Online Inc. 
Bookmark Central, May/Jun pp. 6-7 
accessing journal articles, Mar/Apr p. 84 
author guidelines, Jan/Feb p. 12 
royalty fees, May/Jun p. 54 
Online bookstores. See Bookbots 
Online databases 
accuracy of information, Sep/Oct pp. 6-7 
Online help systems 
design pitfalls, Jan/Feb pp. 20-22 
Online Services (newspages) 
Carl Corporation's Dialog@CARL 1.3, Jan/Feb p. 17 
Data Downlink Corporation's version 2.0 of .xls service, Sep/Oct p. 9 
Dow Jones Interactive's expanded publications coverage, Jul/Aug p. 12 
EBSCO Publishing's agreement with the Federal Document Clearing House, 
Jan/Feb p. 17 
EBSCOhost version 3.0, Sep/Oct p. 9 
Infonautic Inc.'s Electric Library, Jan/Feb p. 17 
Information Quest's alliances, Jan/Feb p. 17 
InfoWizard closed by Amulet Inc., Jan/Feb p. 17 
The Investext Group's Research Bank Web, Sep/Oct p. 9 
Northern Light's new features, Sep/Oct p. 9 
Northern Light's Special Collection research library, Nov/Dec p. 9 
OCLC FirstSearch Electronic Collections Online, Jan/Feb p. 17 
OCLC FirstSearch non-English interfaces, Nov/Dec p. 9 
OCLC's SiteSearch 4.0, Sep/Oct p. 9 
Silver Platter's WebSPIRS 4.0, Nov/Dec p. 9 
SilverPlatter's Search by Search service, Jul/Aug p. 12 
UMI's Web version of ProQuest Direct, Sep/Oct p. 9 
UnCoverWeb 2.0, Sep/Oct p. 9 
Online Services Updates (newspages) 
Dawson Information Quest, Inc. and Cambridge Scientific Abstracts 
agreement, May/Jun p. 14 
Dawson's IQ search and retrieval service, Mar/Apr p. 11 
Information Access Company's new version of InfoTrac, Mar/Apr p. 11 
new version of EBSCOhost, Mar/Apr p. 11 
NewsBank InfoWeb, May/Jun rp. 14 
PsycINFO on EBSCOhost, May/Jun p. 14 
SilverPlatter Information, Inc.'s QUIK-data update service, Mar/Apr p. 11 
SilverPlatter's Search by Search Service, May/Jun p. 14 
WebSPIRS 3.1 and MacSPIRS 2.4 from SilverPlatter Information, Inc., 
Mar/Apr p. 11 
Online shopping. See Electronic commerce 





OPACs. See Web-based online public access catalogs 
Open Market, Inc. 
Folio siteDirector 4.2, Nov/Dec p. 11 
Internet commerce patents, May/Jun p. 11 
Open Sesame 
Web site, Mar/Apr p. 39 
Open Text 
Index search engine recreated as Lifelink Pinstripe, May/Jun p. 17 
Usenet databases, Jul/Aug p. 76 
Opera browser 
Web site, May/Jun pp. 34-36 
ORBIT 
in ARL libraries, Jul/Aug p. 24 
Outdoor Recreation Coalition of America (ORCA) 
market research data, Jan/Feb p. 65 
Oxford University Press 


content on Dawson's IQ search and retrieval service, Mar/Apr p. 11 
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Pack, Thomas 
Benchmarking Information Services, Sep/Oct p. 28 
A Brief History of the Ford Library, Sep/Oct p. 20 
The Cutting-Edge Libraries of the Ford Motor Company, Sep/Oct pp. 14-30 
Intranet Management Content Development, and Digital Gift Shop, Nov/Dec 
pp. 16-26 
Packer, Joan 
Maximizing Relevant Retrieval Keyword and Natural Language Searching, 
Nov/Dec pp. 57-60 
Paging systems 
features, Jul/Aug pp. 80-81 
Patents 
Information Quest databases, Jan/Feb p. 17 
World Patents Index (WPI), Nov/Dec p. 8 
Peak to Peak Services and Development 
image utilities, Jan/Feb p. 90 
Pearson plc 
sale of FT Law and Tax and Federal Publications to Thomson Corporation, 
May/Jun p. 16 
sale of Mindscape, Inc. to The Learning Company, May/Jun p. 16 
Pemberton, Jeffery K. 
The Cutting-Edge Libraries of the Ford Motor Company, Sep/Oct pp. 14-30 
Head to Head: Searching the Web Versus Traditional Services, May/Jun pp. 
Intranet Management Content Development, and Digital Gift Shop, Nov/Dec 
Dp. £6=26 
ONLINE's New/Old Editors, May/Jun pp. 6-7 
Pennsylvania State University 
GIS information, May/Jun pp. 67-68 
PeopleWare (newspages) 
Aaron, Amira (Blackwell Publishing), Mar/Apr p. 13 
Akie, Ronald E. (SilverPlatter Information, Inc.), May/Jun p. 16 
Andrews, Tim (Dow Jones Interactive Publishing), Jul/Aug p. 12 
Auld, Dennis (American Psychological Association), Jul/Aug p. 12 
Corcoran, Mary (Outsell, Inc.), May/Jun p. 16 
Detmer, William (Ovid Technologies, Inc.), Jan/Feb p. 16 
Dillon, Andrew (1998 Steven I. Goldspiel Memorial Research Grant), 
Sep/Oct p. 12 
Douglas, Raymond E. (New York Times Company), Mar/Apr p. 13 
Friedrich, Kurt (Open Market), May/Jun p. 16 
Geler, Marilyn (Blackwell Publishing), Mar/Apr p. 13 
Gruenberg, Michael L. (Oxford Analytica), May/Jun p. 16 
Hawkins, Brian L. (EDUCAUSE), Jul/Aug p. 12 
Heterick, Bruce (Blackwell Publishing), Mar/Apr p. 13 
Hubble, Mark (Sheshunoff Information Services, Inc.), Sep/Oct p. 12 





Jacso, Péter (1998 Louis Shores-Oryx Press Award), Jul/Aug p. 12 
Keyson, Lauren (Multex Systems, Inc.), May/Jun p. 16 
Klopper, Susan M. (Special Libraries Association), Sep/Oct p. 12 
London, Nancy L. (OCLC, National Sales Division), Jan/Feb p. 16 
McCurrach, Ian (LEXIS-NEXIS, Information Technology), Mar/Apr p. 13 
McGovern, John (The Investext Group), Sep/Oct p. 12 
McKay, Sharon Cline (Blackwell Publishing), Mar/Apr p. 13 
Meissier, Michael (Open Market), May/Jun p. 16 
Meyerhoff, Peter (Britannica Online), May/Jun p. 16 
Middleton, Ian (EBSCO Subscription Services), Mar/Apr p. 13 
Murphy, Mary (Wired Digital), Sep/Oct p. 12 
Nelson, Brad (Open Market), May/Jun p. 16 
Newman, Neville (WavePhore Newscast), Jan/Feb p. 16 
O'Hara, Pat (Blackwell Publishing), Mar/Apr p. 13 
Parker, Stephen (International Federation for Information and 
Documentation), Sep/Oct p. 12 
Paschal, Allen (Information Access Company), Mar/Apr p. 13 
Patterson, Mark (Electric Online Systems' International Operations), 
Jan/Feb p. 16 
Regazzi, John (International Council for Scientific and Technical 
Information), Sep/Oct p. 12 
Salonen, Ethel (Disclosure Incorporated), May/Jun p. 16 
Sarazin, Georges (Blackwell Publishing), Mar/Apr p. 13 
Shapiro, Jonathan (McKinsey & Company), May/Jun p. 16 
Smith, David T. (Derwent Information), Mar/Apr p. 13 
Tworek, Richard (Infodata Systems Inc.), Jan/Feb p. 16 
Van Houweling, Douglas (University Corporation for Advanced Internet 
Development), Jan/Feb p. 16 
Wilhelm, Maria (Digital Strategies), Mar/Apr p. 13 
Personal computers. See also Network computers 
development considerations, Jan/Feb p. 40 
future of, Jan/Feb pp. 29-38 
hidden costs, Nov/Dec p. 90 
maintenance considerations, Mar/Apr pp. 51-54 
optical media, Nov/Dec pp. 80-83 
worthwhile PC gadgets, Mar/Apr pp. 45-50 
PhotoDisc 
royalty-free images, Sep/Oct p. 84 
PhotoEssentials 
royalty-free images, Sep/Oct p. 84 
Photographic Information eXchange (PIX) 
energy technology images, Nov/Dec p. 76 
Photography. See Images 
Physics 
AIP archives, Nov/Dec pp. 75-76 
PictureMarc 
digital watermarking, Jul/Aug pp. 92, 93 
Pira International 
Management and Marketing Abstracts, Jan/Feb p. 15 
Pitney Bowes Inc. 
iSend service, Nov/Dec p. 11 
Plagiarism, Jan/Feb p. 12 
Playboy Enterprises, Inc. 
digital watermarking, Jul/Aug p. 92 
Plenum Publishing Corporation 
alliance with Information Quest, Jan/Feb p. 17 
PointCast 
Business Briefing Web site, Mar/Apr p. 16 
Business Networks Web site, Mar/Apr p. 17 
Potpourri (newspages) 
Insight Development Corporation's Hot Off The Web software, May/Jun p. 14 
Niles Software, Inc.'s EndNote 3.0 software, May/Jun p. 14 
Powell Books 
searching with bookbots, Jul/Aug p. 16 
Prevention's Healthy Ideas 





Web site, Jan/Feb p. 17 
Price, Gary 

Opera-The Little Browser That Can, May/Jun pp. 34-36 
Price Waterhouse 

EMC Technology Forecast: 1998, Jul/Aug p. 34 
PriceFinder shopbot 

Web site, Jul/Aug p. 16 
Pricewatch shopbot 

Web site, Jul/Aug p. 18 
Primary Source Media 

Declassitied Documents Reference System-US, Sep/Oct p. 10, 12 

Global Vision: The Oxford Analytica Research Archive, Jan/Feb p. 16 

Major Authors Online, Nov/Dec p. 11 
Primary Source Media (PCM) 

formation of The Gale Group with IAC and Gale Research, Nov/Dec p. 8 
Project HOPE 

OCLC FirstSearch Collections Online, Nov/Dec p. 8 
PsycINFO 

reloaded on OCLC FirstSearch, Nov/Dec p. 8 
PTO (U.S. Patent and Trademark Office) 

lease of the World Patents Index (WPI), Nov/Dec p. 8 
Publication Rights Clearinghouse (PRC) 

electronic rights licensing, Nov/Dec p. 71 
Publishers Depot 

royalty-free images, Sep/Oct p. 84 
Publishing. See Copyright; Royalties 
Pull technology 

search strategies, Nov/Dec p. 49 
Push technology 

NewsNet, Jan/Feb pp. 50-52 

search strategies, Nov/Dec p. 49 
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QBIC (Query By Image Content) 

image retrieval software, Nov/Dec pp. 101-102 
Quest Economics 

market research, Sep/Oct p. 77 
Questel*Orbit 

Merged Markush Service (MMS), Sep/Oct p. 9 
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RAND California 

Web site, Sep/Oct p. 10 
Rand McNally 

Ultimate Reference Suite CD-ROM, Sep/Oct p. 12 
Readme Bookstores 

searching with bookbots, Jul/Aug p. 16 
Real-time chat rooms 

popularity, Jul/Aug p. 81 
Real-time financial news services 

filtering, Mar/Apr p. 18 
Reed Elsevier 

merger plans abandoned, May/Jun p. 11 
Reference.COM 

business research, Sep/Oct p. 72 

Usenet databases, Jul/Aug pp. 76-78 
Reintermediation 

considerations, May/Jun p. 82 
RelevantKnowledge 

Web site reviews, Nov/Dec p. 52 

Web site traffic surveys, Jul/Aug p. 81 





Research Information systems 
converting EndNote databases to Reference Manager databases, Jan/Feb p. 15 
Responsive Database Services 
TableBase Web site, Jan/Feb p. 15 
Responsive Database Services, Inc. (RDS) 
TableBase, May/Jun pp. 31-32 
Rettig on Reference from H.W. Wilson 
Web site reviews, Jul/Aug p. 68 
Risk Publications 
FinanceWise search engine, May/Jun p. 13 
Roboshopper shopbot 
merchandise categories, Jul/Aug pp. 19-20 
Rocketmail 
features, Jul/Aug p. 80 
RoweCom, Inc. 
kStore 3.0, Nov/Dec p. 11 
Royal Society of Chemistry 
alliance with Information Quest, Jan/Feb p. 17 
The Royal Society of Chemistry 
Chemicals, Formulated Products, and their Company Sources CD-ROM, 
Mar/Apr p. 13 
Royalty fees. See also Copyright 
authors' rights, Nov/Dec pp. 70-74 
comparisons of document delivery clearinghouse services, May/Jun pp. 51l- 
56, Jul/Aug pp. 86-90 
for images, Sep/Oct pp. 81-84 
Rubberball Productions 
royalty-free images, Sep/Oct p. 84 


S 


Satellite systems 
Internet access, Jul/Aug pp. 30-34 
Sausage Software 
Flash utility, Mar/Apr p. 69 
HotDog HTML editor, Mar/Apr p. 67 
Scandinavian University Press 
content on Dawson's IQ search and retrieval service, Mar/Apr p. 11 
Schlosser Geographic Systems, Inc. 
GIS products, May/Jun p. 70 
Scholarship services 
FastWEB, Jan/Feb pp. 72-73 
Schwarzwalder, Robert 
Benchmarking the Information Technology Analysts: Net Gain or Net Pain?, 
Nov/Dec pp. 34-45 
Science & Technology (newspages) 
Elsevier BIOBASE, Jan/Feb p. 16 
ISI's Web of Science articles, Jan/Feb p. 16 
NIOSHTIC Database on STN International, Jan/Feb p. 16 
structural chemistry data on ISI, Jan/Feb p. 16 
U.S. Department of Commerce International Trade Center Bookstore, 
Jan/Feb p. 16 
ScienceDirect 
gateway technology, Sep/Oct p. 9 
Sci-Tech & Biomedical (newspages) 
CD-7, Concepts in Health, Science, and Medicine, Sep/Oct p. 10 
Merged Markush Service (MMS) enhanced, Sep/Oct p. 9 
MethodsFinder database from BIOSIS, Sep/Oct p. 10 
ScienceDirect's gateway technology, Sep/Oct p. 9 
SoluSource Web site, Sep/Oct p. 9 
Sci-Tech & Medical (newspages) 
agreement between SilverPlatter and Engineering Information, Inc., 
Mar/Apr p. 13 
The Dialog Corporation's ScienceBase, Mar/Apr p. 13 





Search Engine Help: Documentation and Resources on the Web, Nov/Dec pp. 
51-56 
Sheshunoff Information Services 
purchase of OneSource Insurance Services, Jul/Aug p. 12 
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